
 TIME FRAME
ϭ ϯϬ ŵŝŶƵƚĞƐ ĨƌŽŵ ƌĞĐĞŝƉƚ ŽĨ ũŽď
Ϯ ϰ ŚŽƵƌƐ ĨƌŽŵ ƌĞĐĞŝƉƚ ŽĨ ũŽď
ϯ Ϯϰ ŚŽƵƌƐ ĨƌŽŵ ŝŶƐƉĞĐƚŝŽŶ
ϰ ϳϮ ŚŽƵƌƐ ĂĨƚĞƌ ũŽď ƐƚĂƌƚ
ϱ ϰϴ ŚŽƵƌƐ ĨƌŽŵ ũŽď ĐŽŵƉůĞƚŝŽŶ
ϲ Ϯϰ ŚŽƵƌƐ ĨƌŽŵ ƌĞƋƵĞƐƚ

 TIME FRAME
ϭ ϯϬ ŵŝŶƵƚĞƐ ĨƌŽŵ ƌĞĐĞŝƉƚ ŽĨ ũŽď
Ϯ Ϯϰ ŚŽƵƌƐ ĨƌŽŵ ƌĞĐĞŝƉƚ ŽĨ ũŽď
ϯ Ϯϰ ŚŽƵƌƐ ĨƌŽŵ ũŽď ƐƚĂƌƚ
ϰ ϰϴ ŚŽƵƌƐ ĂĨƚĞƌ ũŽď ĐŽŵƉůĞƚŝŽŶ
ϱ Ϯϰ ŚŽƵƌƐ ĨƌŽŵ ƌĞƋƵĞƐƚ

 TIME FRAME
ϭ Ϯϰ ŚŽƵƌƐ ďĞĨŽƌĞ ĂƉƉŽŝŶƚŵĞŶƚ
Ϯ ϰϴ ŚŽƵƌƐ ĨƌŽŵ ƌĞĐĞŝƉƚ ŽĨ ũŽď
ϯ ϰϴ ŚŽƵƌƐ ĨƌŽŵ ŝŶƐƉĞĐƚŝŽŶ
ϰ Ϯϰ ŚŽƵƌƐ ĨƌŽŵ ƌĞƋƵĞƐƚ
ϱ ϭϱ ĚĂǇƐ ĨƌŽŵ ŝŶƐƉĞĐƚŝŽŶ
ϲ ϰϱ ĚĂǇƐ ĨƌŽŵ ũŽď ƐƚĂƌƚ

 TIME FRAME
ϭ ϭ ŚŽƵƌ ĨƌŽŵ ƌĞĐĞŝƉƚ ŽĨ ũŽď
Ϯ ϰϴ ŚŽƵƌƐ ĨƌŽŵ ƌĞĐĞŝƉƚ ŽĨ ũŽď
ϯ ϰϴ ŚŽƵƌƐ ĨƌŽŵ ŝŶƐƉĞĐƚŝŽŶ
ϰ Ϯϰ ŚŽƵƌƐ ĨƌŽŵ ƌĞƋƵĞƐƚ
ϱ ϭϬ ĚĂǇƐ ĂĨƚĞƌ ĐůŝĞŶƚ ĂƉƉƌŽǀĂů
ϲ ϮϬ ĚĂǇƐ ĂĨƚĞƌ ũŽď ƐƚĂƌƚ

TIME FRAME
ϭ Ϯϰ ŚŽƵƌƐ ĨƌŽŵ ŝŶƐƉĞĐƚŝŽŶ

Ϯ Ϯϰ ŚŽƵƌƐ ĨƌŽŵ ŝŶƐƉĞĐƚŝŽŶ

ϯ Ϯϰ ŚŽƵƌƐ ĨƌŽŵ ũŽď ƐƚĂƌƚ 
ϰ ϰϴ ŚŽƵƌƐ ĨƌŽŵ ĐŽŵƉůĞƚŝŽŶ
ϱ ϰϴ ŚŽƵƌƐ ĨƌŽŵ ĐŽŵƉůĞƚŝŽŶ
ϲ SKETCHͬDIAGRAM ŽĨ ĂĨĨĞĐƚĞĚ ĂƌĞĂƐ ;ŝŶƚĞƌŝŽƌ ĂŶĚ ĞǆƚĞƌŝŽƌͿ ϰϴ ŚŽƵƌƐ ĨƌŽŵ ĐŽŵƉůĞƚŝŽŶ
ϳ ϰϴ ŚŽƵƌƐ ĨƌŽŵ ĐŽŵƉůĞƚŝŽŶ

Aůů ƌĞƋƵŝƌĞĚ ĚŽĐƵŵĞŶƚƐ ǁŝƚŚ ƚŚĞ ĞǆĐĞƉƚŝŽŶ ŽĨ ƉŚŽƚŽƐ ŵƵƐƚ ďĞ ƵƉůŽĂĚĞĚ ŝŶ PDF ĨŽƌŵĂƚ͘
AŶǇ ĚĞůĂǇƐ Žƌ ĞǆĐĞƉƚŝŽŶƐ ŵƵƐƚ ďĞ ŶŽƚĞĚ ŝŶ ƚŚĞ ĨŝůĞ͘

ƵƉĚĂƚĞĚ FĞďƌƵĂƌǇ ϮϬϭϵ

JŽď CŽŵƉůĞƚĞ
AŶǇ ĚĞůĂǇƐ Žƌ ĞǆĐĞƉƚŝŽŶƐ ŵƵƐƚ ďĞ ŶŽƚĞĚ ŝŶ ƚŚĞ ĨŝůĞ

 REQUIRED DOCUMENTS IN ADDITION TO THE ESTIMATE

JŽď SƚĂƌƚ
JŽď CŽŵƉůĞƚĞ
EƐƚŝŵĂƚĞ͕ ƉŚŽƚŽƐ ĂŶĚ Ăůů ĚŽĐƵŵĞŶƚĂƚŝŽŶ ƌĞƚƵƌŶĞĚ ƚŽ XĂĐƚĂŶĂůǇƐŝƐ

Ϯϰ HOUR REPORT Ͳ ŝŶĐůƵĚĞ ďƌŝĞĨ ĚĞƐĐƌŝƉƚŝŽŶ ŽĨ ƚŚĞ ůŽƐƐ ĂŶĚ ƵƉůŽĂĚ ǁŝƚŚ ŝŶƐƉĞĐƚŝŽŶ ƉŚŽƚŽƐ

SƵďŵŝƚ ƌĞƋƵĞƐƚĞĚ ƌĞǀŝƐŝŽŶƐ Žƌ ĂĚĚŝƚŝŽŶĂů ƐƵƉƉŽƌƚ ƚŽ ĞƐƚŝŵĂƚĞͬĚŽĐƵŵĞŶƚĂƚŝŽŶ
AŶǇ ĚĞůĂǇƐ Žƌ ĞǆĐĞƉƚŝŽŶƐ ŵƵƐƚ ďĞ ŶŽƚĞĚ ŝŶ ƚŚĞ ĨŝůĞ͘ IŶ ƚŚĞ ĞǀĞŶƚ ŽĨ Ă CAT͕ ǇŽƵ ǁŝůů ďĞ ŶŽƚŝĨŝĞĚ ŝĨ ĂŶǇ ƚŝŵĞ ĨƌĂŵĞƐ ĂƌĞ ƌĞůĂǆĞĚ͘

EƐƚŝŵĂƚĞ ĂŶĚ ƉŚŽƚŽƐ ƌĞƚƵƌŶĞĚ ƚŽ XĂĐƚĂŶĂůǇƐŝƐ
SƵďŵŝƚ ƌĞƋƵĞƐƚĞĚ ƌĞǀŝƐŝŽŶƐ Žƌ ĂĚĚŝƚŝŽŶĂů ƐƵƉƉŽƌƚ ƚŽ ĞƐƚŝŵĂƚĞͬĚŽĐƵŵĞŶƚĂƚŝŽŶ

ROOFINGͬSIDINGͬGUTTER SERVICE STANDARDS
IŶŝƚŝĂů CŽŶƚĂĐƚ ǁŝƚŚ CƵƐƚŽŵĞƌ
OŶƐŝƚĞ IŶƐƉĞĐƚŝŽŶ
EƐƚŝŵĂƚĞ ĂŶĚ ƉŚŽƚŽƐ ƌĞƚƵƌŶĞĚ ƚŽ XĂĐƚĂŶĂůǇƐŝƐ
SƵďŵŝƚ ƌĞƋƵĞƐƚĞĚ ƌĞǀŝƐŝŽŶƐ Žƌ ĂĚĚŝƚŝŽŶĂů ƐƵƉƉŽƌƚ ƚŽ ĞƐƚŝŵĂƚĞͬĚŽĐƵŵĞŶƚĂƚŝŽŶ
JŽď SƚĂƌƚ
JŽď CŽŵƉůĞƚĞ

AŶǇ ĚĞůĂǇƐ Žƌ ĞǆĐĞƉƚŝŽŶƐ ŵƵƐƚ ďĞ ŶŽƚĞĚ ŝŶ ƚŚĞ ĨŝůĞ

GENERAL RESTORATIONͬRECONSTRUCTION SERVICE STANDARDS

JŽď SƚĂƌƚ

LABELED PHOTOS OF INITIAL INSPECTIONͬWORK IN PROGRESS Ͳ ĞǆƚĞƌŝŽƌ ŽĨ ƉƌŽƉĞƌƚǇ͕ ƌŽŽŵ ŽǀĞƌǀŝĞǁƐ͕ 
ĂĨĨĞĐƚĞĚ ĂƌĞĂƐ͕ ĐŽŶƚŝŶƵŽƵƐ ĂƌĞĂƐ͕ ĐůŽƐĞƵƉƐ ŽĨ ĚĂŵĂŐĞƐ͕ ĚĞďƌŝƐ ƌĞŵŽǀĞĚ͕ ĞƋƵŝƉŵĞŶƚ ŝŶ ƉůĂĐĞ͕ ŵŽŝƐƚƵƌĞ 
ƌĞĂĚŝŶŐƐ͕ ĐŽŶƚĞŶƚƐ͕ ƐƉĞĐŝĂůƚǇ ŝƚĞŵƐ͕ ƌŽŽĨ ůĂǇĞƌƐ͕ ƉŝƚĐŚ ŐĂƵŐĞ ĨŽƌ ƐƚĞĞƉ͕ ĞƚĐ͘ PŚŽƚŽƐ ŵƵƐƚ ŚĂǀĞ ĚĞƚĂŝůĞĚ 
ůĂďĞůƐͬĚĞƐĐƌŝƉƚŝŽŶƐ͘
WORK AUTHORI)ATION Ͳ ŵƵƐƚ ďĞ ƐŝŐŶĞĚ͘ SĞƉĂƌĂƚĞ WA ĨŽƌŵ ŶĞĞĚĞĚ ĨŽƌ ĞĂĐŚ ũŽď ƚǇƉĞ͘
DRYING REPORT Ͳ AŶǇ ƐŽĨƚǁĂƌĞ ŝƐ ĂĐĐĞƉƚĂďůĞ ;ŶŽƚ ŚĂŶĚǁƌŝƚƚĞŶͿ͘ UƉůŽĂĚ ǁŝƚŚ ĞƐƚŝŵĂƚĞ ĂŶĚ ƉŚŽƚŽƐ͘
LABELED PHOTOS OF COMPLETED JOB͘  PŚŽƚŽƐ ŵƵƐƚ ŚĂǀĞ ĚĞƚĂŝůĞĚ ůĂďĞůƐͬĚĞƐĐƌŝƉƚŝŽŶƐ͘

CERTIFICATE OF SATISFACTION Ͳ ŵƵƐƚ ďĞ ƐŝŐŶĞĚ ĂŶĚ ĨƌĞĞ ĨƌŽŵ AƐƐŝŐŶŵĞŶƚ ŽĨ BĞŶĞĨŝƚƐ ůĂŶŐƵĂŐĞ͘

GENERAL GUIDELINES AND REQUIREMENTS

WATER MITIGATION SERVICE STANDARDS

IŶŝƚŝĂů CŽŶƚĂĐƚ ǁŝƚŚ CƵƐƚŽŵĞƌ
OŶƐŝƚĞ IŶƐƉĞĐƚŝŽŶ

VELOCITY ͬ CJW Θ ASSOCIATES

IŶŝƚŝĂů CŽŶƚĂĐƚ ǁŝƚŚ CƵƐƚŽŵĞƌ
OŶƐŝƚĞ IŶƐƉĞĐƚŝŽŶͬJŽď SƚĂƌƚƐ

JŽď CŽŵƉůĞƚĞ
EƐƚŝŵĂƚĞ ĂŶĚ Ăůů ĚŽĐƵŵĞŶƚĂƚŝŽŶ ƌĞƚƵƌŶĞĚ ƚŽ XĂĐƚĂŶĂůǇƐŝƐ
SƵďŵŝƚ ƌĞƋƵĞƐƚĞĚ ƌĞǀŝƐŝŽŶƐ Žƌ ĂĚĚŝƚŝŽŶĂů ƐƵƉƉŽƌƚ ƚŽ ĞƐƚŝŵĂƚĞͬĚŽĐƵŵĞŶƚĂƚŝŽŶ

IŶŝƚŝĂů LŽƐƐ DĞƐĐƌŝƉƚŝŽŶ ĂŶĚ ƵƉůŽĂĚ ƉŚŽƚŽƐ

AĚũƵƐƚĞƌ ĐŽŶƚĂĐƚ ŝŶĨŽƌŵĂƚŝŽŶ ǁŝůů ďĞ ƉƌŽǀŝĚĞĚ ǁŝƚŚ ƚŚĞ ĂƐƐŝŐŶŵĞŶƚ ǁŚĞŶĞǀĞƌ ƉŽƐƐŝďůĞ͘  IĨ ŝƚ ŝƐ ŶŽƚ ƉƌŽǀŝĚĞĚ Ăƚ ƚŚĞ ƚŝŵĞ ŽĨ ĂƐƐŝŐŶŵĞŶƚ͕ ƉůĞĂƐĞ ĐŽŶƚĂĐƚ 
SĞĚŐǁŝĐŬ RĞƉĂŝƌ SŽůƵƚŝŽŶƐ ;PůĞĂƐĞ ĂůůŽǁ ϰ ŚŽƵƌƐ ĂĨƚĞƌ ƌĞĐĞŝƉƚ ŽĨ ƚŚĞ ĂƐƐŝŐŶŵĞŶƚ ďĞĨŽƌĞ ĐĂůůŝŶŐ Žƌ ŝĨ ĂĨƚĞƌ ŚŽƵƌƐ͕ ǁĂŝƚ ƵŶƚŝů ƚŚĞ ŶĞǆƚ ďƵƐŝŶĞƐƐ ĚĂǇͿ͘    FŽƌ 
ĞƐĐĂůĂƚŝŽŶƐͬƵŶĂďůĞ ƚŽ ƌĞĂĐŚ ĂĚũƵƐƚĞƌ͕ ƉůĞĂƐĞ ĐŽŶƚĂĐƚ SĞĚŐǁŝĐŬ RĞƉĂŝƌ SŽůƵƚŝŽŶƐ Žƌ BĂƌƌǇ KŶŝŐŚƚ ;PƌŽƉĞƌƚǇ TĞĂŵ LĞĂĚͿ Ăƚ    ϰϬϳͲϱϳϲͲϮϳϭϮ͘

AŶǇ ĚĞůĂǇƐ Žƌ ĞǆĐĞƉƚŝŽŶƐ ŵƵƐƚ ďĞ ŶŽƚĞĚ ŝŶ ƚŚĞ ĨŝůĞ͘ IŶ ƚŚĞ ĞǀĞŶƚ ŽĨ Ă CAT͕ ǇŽƵ ǁŝůů ďĞ ŶŽƚŝĨŝĞĚ ŝĨ ĂŶǇ ƚŝŵĞ ĨƌĂŵĞƐ ĂƌĞ ƌĞůĂǆĞĚ͘

TARPINGͬBOARD UPͬ TREE AND DEBRIS REMOVAL SERVICE STANDARDS
IŶŝƚŝĂů CŽŶƚĂĐƚ ǁŝƚŚ CƵƐƚŽŵĞƌ



GENERAL GUIDELINES AND REQUIREMENTS
VELOCITY ͬ CJW Θ ASSOCIATES
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Ϯ

ϯ
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ϱ

ϲ

ϳ

ϴ

ϵ

ϭ
Ϯ
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SƉĞĐŝĂůƚǇ EƋƵŝƉŵĞŶƚ ;ǁĂƚĞƌ ŵŝƚŝŐĂƚŝŽŶͿ͗  CŽŶƚĂĐƚ ĂĚũƵƐƚĞƌͬĞǆĂŵŝŶĞƌ ŝŵŵĞĚŝĂƚĞůǇ ŝĨ ƐƉĞĐŝĂůƚǇ ĞƋƵŝƉŵĞŶƚ ƐƵĐŚ ĂƐ ƚŚĞƌŵĂů ŝŵĂŐŝŶŐ͕ ƚŚĞƌŵĂů 
ŚĞĂƚŝŶŐ ƐǇƐƚĞŵƐ͕ ĚĞƐŝĐĐĂŶƚ ĚĞŚƵŵŝĚŝĨŝĞƌƐ͕ ŝŶũĞĐƚŝŽŶ ĚƌǇ ƐǇƐƚĞŵƐ͕ ƌĞƐĐƵĞ ŵĂƚƐ͕ ĨŽŐŐŝŶŐ ŵĂĐŚŝŶĞƐ͕ ĞƚĐ͘ ĂƌĞ ƌĞƋƵŝƌĞĚ ŽŶ Ă ũŽď ĂŶĚ ƐĞĐƵƌĞ 
ƉĞƌŵŝƐƐŝŽŶ ďĞĨŽƌĞ ƌĞƚĂŝŶŝŶŐ ƐƵĐŚ ƐĞƌǀŝĐĞƐ͘ DŽĐƵŵĞŶƚ ĂƉƉƌŽǀĂů ŝŶ XĂĐƚĂŶĂůǇƐŝƐ ŶŽƚĞƐ ďĞĨŽƌĞ ĐŽŶƚŝŶƵŝŶŐ ǁŝƚŚ ƐĞƌǀŝĐĞƐ͘ AƉƉƌŽǀĂů ŶŽƚĞ ŝŶ ƚŚĞ ĨŝůĞ 
ŵƵƐƚ ŝŶĐůƵĚĞ ƌĞĂƐŽŶ ƐƉĞĐŝĂůƚǇ ĞƋƵŝƉŵĞŶƚ ŝƐ ŶĞĞĚĞĚ͕ ĚĂƚĞ͕ ƚŝŵĞ ĂŶĚ ĂĚũƵƐƚĞƌ ŶĂŵĞ ƚŚĂƚ ƉƌŽǀŝĚĞĚ ĂƉƉƌŽǀĂů͘ 
TŚŝƌĚ ƉĂƌƚǇ ƐĞƌǀŝĐĞƐ ƐƵĐŚ ĂƐ IHͬEŶǀŝƌŽŶŵĞŶƚĂů ƚĞƐƚŝŶŐͬITEL͗  CŽŶƚĂĐƚ ĂĚũƵƐƚĞƌͬĞǆĂŵŝŶĞƌ ŝŵŵĞĚŝĂƚĞůǇ ŝĨ ĂĚĚŝƚŝŽŶĂů ƐĞƌǀŝĐĞƐ ĂƌĞ ƌĞƋƵŝƌĞĚ ŽŶ Ă ũŽď 
ĂŶĚ ƐĞĐƵƌĞ ƉĞƌŵŝƐƐŝŽŶ ďĞĨŽƌĞ ƌĞƚĂŝŶŝŶŐ ƐƵĐŚ ƐĞƌǀŝĐĞƐ͘ DŽĐƵŵĞŶƚ ĂƉƉƌŽǀĂů ŝŶ XĂĐƚĂŶĂůǇƐŝƐ ŶŽƚĞƐ ďĞĨŽƌĞ ĐŽŶƚŝŶƵŝŶŐ ǁŝƚŚ ƐĞƌǀŝĐĞƐ͘ AƉƉƌŽǀĂů ŶŽƚĞ 
ŝŶ ƚŚĞ ĨŝůĞ ŵƵƐƚ ŝŶĐůƵĚĞ ĚĂƚĞ͕ ƚŝŵĞ ĂŶĚ ĂĚũƵƐƚĞƌ ŶĂŵĞ ƚŚĂƚ ƉƌŽǀŝĚĞĚ ĂƉƉƌŽǀĂů͘ 
SƵďƌŽŐĂƚŝŽŶ PƌŽƚŽĐŽů͗ CŽŶƚƌĂĐƚŽƌ ŵƵƐƚ ŝĚĞŶƚŝĨǇ͕ ĚŽĐƵŵĞŶƚ͕ ƉŚŽƚŽŐƌĂƉŚ ĂŶĚ ĐŽŶƚĂĐƚ ĂĚũƵƐƚĞƌ ŝĨ ƚŚĞ ƉƌŽƐƉĞĐƚ ŽĨ ƐƵďƌŽŐĂƚŝŽŶ ĞǆŝƐƚƐ͘ PƌŽǀŝĚĞƌ ŵƵƐƚ 
ŝŶĨŽƌŵ ƚŚĞ ŝŶƐƵƌĞĚ ƚŽ ƌĞƚĂŝŶ ƚŚĞ ƉĂƌƚ Žƌ ŝƚĞŵ ŝŶ ƋƵĞƐƚŝŽŶ ĨŽƌ ƉŝĐŬƵƉ ďǇ Ă ĐůŝĞŶƚ ƌĞƉƌĞƐĞŶƚĂƚŝǀĞ ĂŶĚ ĚŽĐƵŵĞŶƚ ĨŝůĞ ĂĐĐŽƌĚŝŶŐůǇ͘
RĞĐŽŶƐƚƌƵĐƚŝŽŶͬGĞŶĞƌĂů RĞƐƚŽƌĂƚŝŽŶ ĞƐƚŝŵĂƚĞ͘ CŽŶƚĂĐƚ ĂĚũƵƐƚĞƌͬĞǆĂŵŝŶĞƌ ƚŽ ŽďƚĂŝŶ ĂƉƉƌŽǀĂů ďĞĨŽƌĞ ǁƌŝƚŝŶŐ Ă ƌĞƉĂŝƌ ĞƐƚŝŵĂƚĞ ŝĨ ǇŽƵ ĚŝĚ ŶŽƚ 
ƌĞĐĞŝǀĞ Ă ƌĞƉĂŝƌ ĂƐƐŝŐŶŵĞŶƚ͘  YŽƵ ĂůƐŽ ŵƵƐƚ ŽďƚĂŝŶ ĂĚũƵƐƚĞƌͬĞǆĂŵŝŶĞƌ ĂƉƉƌŽǀĂů ƉƌŝŽƌ ŽĨ ǇŽƵƌ ĞƐƚŝŵĂƚĞ ƉƌŝŽƌ ƚŽ ƐŚĂƌŝŶŐ ŝƚ ǁŝƚŚ ƚŚĞ ŝŶƐƵƌĞĚ Žƌ 
ďĞŐŝŶŶŝŶŐ ĂŶǇ ƌĞƉĂŝƌ ǁŽƌŬ͘  AƉƉƌŽǀĂů ŶŽƚĞ ŝŶ ƚŚĞ ĨŝůĞ ŵƵƐƚ ŝŶĐůƵĚĞ ĚĂƚĞ͕ ƚŝŵĞ ĂŶĚ ĂĚũƵƐƚĞƌ ŶĂŵĞ ƚŚĂƚ ƉƌŽǀŝĚĞĚ ĂƉƉƌŽǀĂů͘ 
TŝŵĞ ĂŶĚ MĂƚĞƌŝĂů͗  MƵƐƚ ƌĞĐĞŝǀĞ ĂƉƉƌŽǀĂů ĨƌŽŵ ĂĚũƵƐƚĞƌ ƚŽ ƉƌŽǀŝĚĞ TΘM ĞƐƚŝŵĂƚĞ͘  AƉƉƌŽǀĂů ŶŽƚĞ ŝŶ ƚŚĞ ĨŝůĞ ŵƵƐƚ ŝŶĐůƵĚĞ ĚĂƚĞ͕ ƚŝŵĞ ĂŶĚ 
ĂĚũƵƐƚĞƌ ŶĂŵĞ ƚŚĂƚ ƉƌŽǀŝĚĞĚ ĂƉƉƌŽǀĂů͘  
CŽŶƚĞŶƚƐ LŽƐƐĞƐ͘  NŽƚŝĨǇ ĂĚũƵƐƚĞƌ ĂŶĚ ŽďƚĂŝŶͬĚŽĐƵŵĞŶƚ ĂƉƉƌŽǀĂů ŝĨ ĂŶǇ ĐŽŶƚĞŶƚƐ ĐůĞĂŶŝŶŐ Žƌ ĐŽŶƚĞŶƚƐ ƉĂĐŬŽƵƚ ŝƐ ŶĞĞĚĞĚ͘ AƉƉƌŽǀĂů ŶŽƚĞ ŝŶ ƚŚĞ 
ĨŝůĞ ŵƵƐƚ ŝŶĐůƵĚĞ ĚĂƚĞ͕ ƚŝŵĞ ĂŶĚ ĂĚũƵƐƚĞƌ ŶĂŵĞ ƚŚĂƚ ƉƌŽǀŝĚĞĚ ĂƉƉƌŽǀĂů͘ 

DĞĚƵĐƚŝďůĞƐ͘ DŽ ŶŽƚ ƌĞƋƵĞƐƚ Ă ĚŽǁŶͲƉĂǇŵĞŶƚ Žƌ ĐŽůůĞĐƚ Ă ĚĞĚƵĐƚŝďůĞ ƵƉĨƌŽŶƚ ĨŽƌ ĞŵĞƌŐĞŶĐǇ ƐĞƌǀŝĐĞƐ ǁŝƚŚŽƵƚ ĂĚũƵƐƚĞƌ ĂƉƉƌŽǀĂů͘

DĞŵŽůŝƚŝŽŶ͘  CŽŶƚƌĂĐƚŽƌ ŵƵƐƚ ŶŽƚ ĚĞŵŽůŝƐŚ Žƌ ƌĞŵŽǀĞ ĂŶǇ ĐĂďŝŶĞƚƐ͕ ǁŽŽĚͬƚŝůĞͬƐƚŽŶĞ ĨůŽŽƌŝŶŐ͕ ƐŚŽǁĞƌͬƚƵď ĞŶĐůŽƐƵƌĞƐ͕ Žƌ ĂŶǇ ŽƚŚĞƌ ƐŝŵŝůĂƌ 
ŵĂƚĞƌŝĂů ƵŶƚŝů ƌĞĐĞŝǀŝŶŐ ĂƉƉƌŽǀĂů ĨƌŽŵ ƚŚĞ ĂĚũƵƐƚĞƌ͘  AŶ ŝŶƐƉĞĐƚŝŽŶ ďǇ ƚŚĞ ĂĚũƵƐƚĞƌ ŵĂǇ ďĞ ƌĞƋƵŝƌĞĚ ƉƌŝŽƌ ƚŽ ŐŝǀŝŶŐ ĂŶǇ ĂƉƉƌŽǀĂů͘  AƉƉƌŽǀĂů ŶŽƚĞ 
ŝŶ ƚŚĞ ĨŝůĞ ŵƵƐƚ ŝŶĐůƵĚĞ ĚĂƚĞ͕ ƚŝŵĞ ĂŶĚ ĂĚũƵƐƚĞƌ ŶĂŵĞ ƚŚĂƚ ƉƌŽǀŝĚĞĚ ĂƉƉƌŽǀĂů͘  
CŽǀĞƌĂŐĞ CŽŶĐĞƌŶƐͬMŽůĚ PƌŽƚŽĐŽů͘ IĨ ŵŽůĚͬƌŽƚ ŝƐ ĨŽƵŶĚ͕ Žƌ ŝĨ ƚŚĞƌĞ ĂƌĞ ĂŶǇ ĐŽǀĞƌĂŐĞ ĐŽŶĐĞƌŶƐ ;ŝ͘Ğ͘ ĨůŽŽĚ͕ ŽŶŐŽŝŶŐ ŝƐƐƵĞ͕ ĞƚĐ͘Ϳ ĐŽŶƚƌĂĐƚŽƌ ŵƵƐƚ 
ĐŽŶƚĂŝŶ ƚŚĞ ĂƌĞĂ ĂŶĚ ĐŽŶƚĂĐƚ ĂĚũƵƐƚĞƌ ĨŽƌ ĨƵƌƚŚĞƌ ĚŝƌĞĐƚŝŽŶ͘ DŽ ŶŽƚ ƐĞƚ ĂŶǇ Ăŝƌ ŵŽǀĞƌƐ ĂŶĚ ĚŽ ŶŽƚ ƉƌŽĐĞĞĚ ǁŝƚŚ ƐĞƌǀŝĐĞƐ ƵŶƚŝů ǇŽƵ ŚĂǀĞ ƌĞĐĞŝǀĞĚ 
ĂŶĚ ĚŽĐƵŵĞŶƚĞĚ ĂƉƉƌŽǀĂů ĨƌŽŵ ĂĚũƵƐƚĞƌ͘ 
TƌĂǀĞů EǆƉĞŶƐĞƐ͘  CŽŶƚƌĂĐƚŽƌ ŵƵƐƚ ŝŶĨŽƌŵ IŶƐƵƌĂŶĐĞ CŽŵƉĂŶǇ ŽĨ ĂŶǇ ŵŝůĞĂŐĞ Žƌ ƚƌĂǀĞů ĞǆƉĞŶƐĞƐ ƚŚĂƚ ǁŝůů ďĞ ŝŶĐƵƌƌĞĚ ƚŽ ƐĞƌǀŝĐĞ Ă ůŽƐƐ͘  IŶƐƵƌĂŶĐĞ 
CŽŵƉĂŶǇ ŵƵƐƚ ƉƌĞͲĂƉƉƌŽǀĞ ĂŶǇ ƐƵĐŚ ƚƌĂǀĞů ĞǆƉĞŶƐĞƐ ĂŶĚ ǁƌŝƚƚĞŶ ĂƉƉƌŽǀĂů ŵƵƐƚ ďĞ ŶŽƚĞĚ ŝŶ ƚŚĞ ĨŝůĞ͘  IŶƐƵƌĂŶĐĞ CŽŵƉĂŶǇ ǁŝůů ŶŽƚ ďĞ ƌĞƐƉŽŶƐŝďůĞ 
ĨŽƌ ĂŶǇ ƵŶĂƉƉƌŽǀĞĚ ƚƌĂǀĞů ĞǆƉĞŶƐĞƐ͘ AƉƉƌŽǀĂů ŶŽƚĞ ŝŶ ƚŚĞ ĨŝůĞ ŵƵƐƚ ŝŶĐůƵĚĞ ĚĂƚĞ͕ ƚŝŵĞ ĂŶĚ ĂĚũƵƐƚĞƌ ŶĂŵĞ ƚŚĂƚ ƉƌŽǀŝĚĞĚ ĂƉƉƌŽǀĂů͘ 
Aůů ĂĚũƵƐƚĞƌ ĂƉƉƌŽǀĂůƐ ŵƵƐƚ ďĞ ĚŽĐƵŵĞŶƚĞĚ ŝŶ XĂĐƚĂŶĂůǇƐŝƐ ŶŽƚĞƐ͘ AƉƉƌŽǀĂů ŶŽƚĞ ŝŶ ƚŚĞ ĨŝůĞ ŵƵƐƚ ŝŶĐůƵĚĞ ĚĂƚĞ͕ ƚŝŵĞ ĂŶĚ ĂĚũƵƐƚĞƌ ŶĂŵĞ ƚŚĂƚ 
ƉƌŽǀŝĚĞĚ ĂƉƉƌŽǀĂů͘  FĂŝůƵƌĞ ƚŽ ŽďƚĂŝŶ ƌĞƋƵŝƌĞĚ ĂƉƉƌŽǀĂůƐ AND ĚŽĐƵŵĞŶƚ ŝŶ ƚŚĞ ĨŝůĞ ŵĂǇ ƌĞƐƵůƚ ŝŶ ƌĞŵŽǀĂů ŽĨ ĂƉƉůŝĐĂďůĞ ůŝŶĞ ŝƚĞŵƐ ĨƌŽŵ ƚŚĞ 

ĞƐƚŝŵĂƚĞ͘

SPECIAL REQUIREMENTS

CŽŶƚƌĂĐƚŽƌ ŵƵƐƚ ƵƉĚĂƚĞ ƚŚĞ WŽƌŬĨůŽǁ ƐƚĂƚƵƐ ŝŶ XĂĐƚĂŶĂůǇƐŝƐ Ăƚ ĞĂĐŚ ƐƚĂŐĞ ŽĨ ƚŚĞ ƉƌŽĐĞƐƐ͘

DƌĂǁƐ͘ DŝƐĐƵƐƐ ĂŶǇ ĂĚǀĂŶĐĞ ĚƌĂǁƐ ŶĞĞĚĞĚ ǁŝƚŚ ƚŚĞ ĂĚũƵƐƚĞƌ ƉƌŝŽƌ ƚŽ ƐƚĂƌƚŝŶŐ ǁŽƌŬ͘
IŶƐƉĞĐƚŝŽŶ FĞĞƐ͘  NŽ ŝŶƐƉĞĐƚŝŽŶ ĨĞĞƐ ƐŚŽƵůĚ ďĞ ĐŚĂƌŐĞĚ ƵŶůĞƐƐ ƌĞƋƵĞƐƚĞĚ ƚŽ ƉƌŽǀŝĚĞ ĐŽŶƐƵůƚŝŶŐͬĞǆƉĞƌƚ ŽƉŝŶŝŽŶ ƐĞƌǀŝĐĞƐ͘ FŽƌ ĐŽŶƐƵůƚŝŶŐͬEO ũŽďƐ͕ 
ƉůĞĂƐĞ ĂďŝĚĞ ďǇ ƚŚĞ CŽŶƐƵůƚŝŶŐ FĞĞ SĐŚĞĚƵůĞ͘
WŽƌŬ ĐŚĂŶŐĞ ŽƌĚĞƌƐ͗ Ăůů ĂŐƌĞĞĚ ƵƉŽŶ ĐŚĂŶŐĞ ŽƌĚĞƌƐ ǁŝƚŚ ƚŚĞ ŝŶƐƵƌĞĚ ŵƵƐƚ ďĞ ƵƉůŽĂĚĞĚ ĂƐ Ă PDF ĚŽĐƵŵĞŶƚ ƚŽ XĂĐƚĂŶĂůǇƐŝƐ͘
IĨ ĐŽŶƚƌĂĐƚŽƌ ďĞĐŽŵĞƐ ĂǁĂƌĞ ŽĨ ĂŶǇ ŝƐƐƵĞƐ͕ ĂůůĞŐĂƚŝŽŶƐ͕ Žƌ ĐŽŵƉůĂŝŶƚƐ͕ ǇŽƵ ŵƵƐƚ ĂůĞƌƚ SĞĚŐǁŝĐŬ RĞƉĂŝƌ SŽůƵƚŝŽŶƐ ŝŵŵĞĚŝĂƚĞůǇ͘  WĞ ǁŝůů ŵĂŬĞ 
ƌĞĂƐŽŶĂďůĞ ĞĨĨŽƌƚƐ ƚŽ ĂƐƐŝƐƚ ǇŽƵ ǁŝƚŚ ƌĞƐŽůǀŝŶŐ ƚŚĞ ŝƐƐƵĞ͘
FĂĐƚƐ ŽĨ ƚŚĞ ůŽƐƐ ŵĂǇ ǁĂƌƌĂŶƚ ĚĞǀŝĂƚŝŽŶƐ ĨƌŽŵ ƚŚĞ ƉƌŽŐƌĂŵ ŐƵŝĚĞůŝŶĞƐ ĂŶĚ ĚĞǀŝĂƚŝŽŶƐ ƐŚŽƵůĚ ďĞ ĚŝƐĐƵƐƐĞĚ ĂŶĚ ĂƉƉƌŽǀĞĚ ďǇ ƚŚĞ ŚĂŶĚůŝŶŐ 

ĂĚũƵƐƚĞƌ͘Aůů ĂĚũƵƐƚĞƌ ĂƉƉƌŽǀĂůƐ ŵƵƐƚ ďĞ ĚŽĐƵŵĞŶƚĞĚ ŝŶ XĂĐƚĂŶĂůǇƐŝƐ ŶŽƚĞƐ͘ AƉƉƌŽǀĂů ŶŽƚĞ ŝŶ ƚŚĞ ĨŝůĞ ŵƵƐƚ ŝŶĐůƵĚĞ ĚĂƚĞ͕ ƚŝŵĞ ĂŶĚ ĂĚũƵƐƚĞƌ ŶĂŵĞ 
ƚŚĂƚ ƉƌŽǀŝĚĞĚ ĂƉƉƌŽǀĂů͘  

CŽŶƚƌĂĐƚŽƌ ǁŝůů ŶŽƚ ĚŝƐĐƵƐƐ ƚŚĞ ĚĞĚƵĐƚŝďůĞ Žƌ ĐŽǀĞƌĂŐĞ ǁŝƚŚ ƚŚĞ ŝŶƐƵƌĞĚ ĂŶĚ ǁŝůů ƌĞĨĞƌ ƚŚĞ ŝŶƐƵƌĞĚ ƚŽ ƚŚĞŝƌ ĂĚũƵƐƚĞƌͬĞǆĂŵŝŶĞƌ ĨŽƌ ŝŶĨŽƌŵĂƚŝŽŶ͘ 
NŽƚĞ ƚŚĂƚ IŶĚĞƉĞŶĚĞŶƚ AĚũƵƐƚĞƌƐ ĚŽ ŶŽƚ ŚĂǀĞ ƚŚĞ ĂƵƚŚŽƌŝƚǇ ƚŽ ŵĂŬĞ ĂƉƉƌŽǀĂůƐ Žƌ ǀĞƌŝĨǇ ĐŽǀĞƌĂŐĞ͘ PůĞĂƐĞ ĐŽŶƚĂĐƚ ƚŚĞ ƐƚĂĨĨ ĂĚũƵƐƚĞƌ Žƌ ĞǆĂŵŝŶĞƌ͘

Aůů ĚŝƌĞĐƚ ƌĞĨĞƌƌĂůƐ ĨŽƌ ƚŚŝƐ ĐůŝĞŶƚ ŵƵƐƚ ďĞ ƌĞƉŽƌƚĞĚ ƚŽ SĞĚŐǁŝĐŬ RĞƉĂŝƌ SŽůƵƚŝŽŶƐ͕ ƌĞŐĂƌĚůĞƐƐ ŽĨ ƚŚĞ ƐŽƵƌĐĞ ŽĨ ƚŚĞ ƌĞĨĞƌƌĂů͘  

MANDATORY SERVICE APPROVALS



GENERAL GUIDELINES AND REQUIREMENTS
VELOCITY ͬ CJW Θ ASSOCIATES

ϭ

Ϯ

ϯ

ϰ

ϱ

ϲ
ϳ
ϴ

ϵ

ϭϬ

ϭϭ

ϭϮ

ϭϯ

ϭϰ

ϭϱ

ϭϲ

ϭϳ

ϭϴ

ϭϵ

ϮϬ

Ϯϭ
ϮϮ

FŝůƚĞƌƐ͗ ŽĨƚĞŶ ƵƐĞĚ ŽŶ ŵƵůƚŝƉůĞ ũŽďƐ͕ ƵŶůĞƐƐ ĚŝƌĞĐƚĞĚ ŽƚŚĞƌǁŝƐĞ ďǇ ĂŶ IH ƌĞƉŽƌƚ ďĞĐĂƵƐĞ ĐƌŽƐƐͲĐŽŶƚĂŵŝŶĂƚŝŽŶ ŝƐ Ă ĐŽŶĐĞƌŶ ;ƉůĞĂƐĞ ƵƉůŽĂĚ IH 
ƌĞƉŽƌƚͿ͘  AĐĐŽƌĚŝŶŐůǇ͕ ĨŝůƚĞƌ ĐŚĂƌŐĞƐ ƐŚŽƵůĚ ŶŽƚ ďĞ ŝŶĐůƵĚĞĚ͕ Žƌ ƉƌŽƌĂƚĞĚ͘  PůĞĂƐĞ ĂĚĚ Fϵ ŶŽƚĞ ƚŽ ĞǆƉůĂŝŶ ĂŶǇ ĨŝůƚĞƌ ĐŚĂƌŐĞƐ͘
DĞďƌŝƐ ĚŝƐƉŽƐĂů͗ DŝƐƉŽƐĂů ĐŚĂƌŐĞƐ ƐŚŽƵůĚ ďĞ ďĂƐĞĚ ŽŶ ƚŚĞ ĂŵŽƵŶƚ ŽĨ ĚĞďƌŝƐ ƚŚĂƚ ŝƐ ďĞŝŶŐ ƌĞŵŽǀĞĚ͘  FŽƌ ƐŵĂůů ůŽĂĚƐ͕ ƚŚĞ ƐĂŵĞ ƉŝĐŬƵƉ ĐĂŶ ďĞ ƵƐĞĚ 
ƚŽ ĚŝƐƉŽƐĞ ĚĞďƌŝƐ ĨƌŽŵ ŵƵůƚŝƉůĞ ũŽďƐ͘  PůĞĂƐĞ ƉƌŽƌĂƚĞ ĚŝƐƉŽƐĂů ĐŚĂƌŐĞƐ ĂĐĐŽƌĚŝŶŐůǇ͘  FŽƌ ĞǆĂŵƉůĞ͗ Ϭ͘Ϯϱ͕ Ϭ͘ϱ͕ Žƌ Ϭ͘ϳϱ ƉŝĐŬƵƉ ƚƌƵĐŬ ůŽĂĚ͘

EƐƚŝŵĂƚĞ ůŝŶĞ ŝƚĞŵƐ ŵƵƐƚ ďĞ ƐƵƉƉŽƌƚĞĚ ďǇ ƉŚŽƚŽƐ͘ UƉůŽĂĚĞĚ ƉŚŽƚŽƐ ŵƵƐƚ ďĞ ĐůĞĂƌ ;ŶŽƚ ďůƵƌƌǇͿ ĂŶĚ ůĂďĞůĞĚ͘  MŝƐƐŝŶŐ Žƌ ŝŶĂĚĞƋƵĂƚĞ ƉŚŽƚŽƐ ĐŽƵůĚ 
ƌĞƐƵůƚ ŝŶ ƌĞŵŽǀĂů ŽĨ ĂƉƉůŝĐĂďůĞ ůŝŶĞ ŝƚĞŵƐ ĨƌŽŵ ǇŽƵƌ ĞƐƚŝŵĂƚĞ͘

IICRC ƉƌŽƚŽĐŽů ĂŶĚ ŐƵŝĚĞůŝŶĞƐ͕ ĂƐ ǁĞůů ĂƐ Ăůů ƐƚĂƚĞ ĂŶĚ ůŽĐĂů ůĂǁƐ ƐŚŽƵůĚ ďĞ ĂĚŚĞƌĞĚ ƚŽ͘

RĞƉĂŝƌ Žƌ ĐůĞĂŶŝŶŐ ǀƐ͘ ƌĞƉůĂĐĞŵĞŶƚ͗ ŵƵƐƚ ƉƌŽǀŝĚĞĚ ĚĞƚĂŝůĞĚ ĞǆƉůĂŶĂƚŝŽŶ ĨŽƌ ƚŚŽƵŐŚƚ ƉƌŽĐĞƐƐ ĂŶĚ ƌĞĂƐŽŶŝŶŐ ŝĨ ƌĞƉůĂĐĞŵĞŶƚ ŝƐ ŶĞĞĚĞĚ͘

PƌŽũĞĐƚ MĂŶĂŐĞŵĞŶƚͬSƵƉĞƌǀŝƐŽƌ CŽƐƚƐ͘  DŽ ŶŽƚ ĂƉƉůǇ PM ĐŽƐƚƐ ƚŽ ĞƐƚŝŵĂƚĞƐ͘  SƵƉĞƌǀŝƐŽƌ ĐŽƐƚƐ ŵĂǇ ďĞ ĂĐĐĞƉƚĂďůĞ ŽŶ Ă ĐĂƐĞ ďǇ ĐĂƐĞ ďĂƐŝƐ͘  PůĞĂƐĞ 
ŝŶĐůƵĚĞ Ă ĚĞƚĂŝůĞĚ Fϵ ŶŽƚĞ ƚŽ ĞǆƉůĂŝŶ ƚŚĞ ŶĞĞĚ ĨŽƌ ƚŚĞ ƐƵƉĞƌǀŝƐŝŽŶ ĐŽƐƚƐ͘

LĂďŽƌ MŝŶŝŵƵŵƐ ƐŚŽƵůĚ ŶŽƚ ďĞ ĂƉƉůŝĞĚ ;ŝĨ ĂƉƉůŝĞĚ͕ ƚŚĞƐĞ ǁŽƵůĚ ĂƉƉĞĂƌ ĂƵƚŽŵĂƚŝĐĂůůǇ Ăƚ ƚŚĞ ĞŶĚ ŽĨ ƚŚĞ ĞƐƚŝŵĂƚĞ͘Ϳ

ESTIMATING GUIDELINES

Aůů ĞƐƚŝŵĂƚĞƐ ĂŶĚ ƐƵƉƉŽƌƚŝŶŐ ĚŽĐƵŵĞŶƚĂƚŝŽŶ ǁŝůů ďĞ ƌĞǀŝĞǁĞĚ ďǇ SĞĚŐǁŝĐŬ RĞƉĂŝƌ SŽůƵƚŝŽŶƐ͘ AŶǇ ĚĞǀŝĂƚŝŽŶƐ ĨƌŽŵ ƉƌŽŐƌĂŵ ƌĞƋƵŝƌĞŵĞŶƚƐ ƐŚŽƵůĚ ďĞ 
ĚŝƐĐƵƐƐĞĚ ĂŶĚ ĂƉƉƌŽǀĞĚ ďǇ ƚŚĞ ĂĚũƵƐƚĞƌ͕ ĂŶĚ ǁĞůů ĚŽĐƵŵĞŶƚĞĚ ŝŶ ƚŚĞ ĨŝůĞ͘ Aůů ĚĞǀŝĂƚŝŽŶƐ ĂƌĞ ƐƵďũĞĐƚ ƚŽ ĂƉƉƌŽǀĂů ďǇ SĞĚŐǁŝĐŬ RĞƉĂŝƌ SŽůƵƚŝŽŶƐ ĂŶĚ 
ƚŚĞ ĐůŝĞŶƚ͘ SĞĚŐǁŝĐŬ RĞƉĂŝƌ SŽůƵƚŝŽŶƐ ƌĞƐĞƌǀĞƐ ƚŚĞ ƌŝŐŚƚ ƚŽ ŵŽĚŝĨǇ ǇŽƵƌ ĞƐƚŝŵĂƚĞ ;ĐŽůůĂďŽƌĂƚĞͿ ŝŶ ŽƌĚĞƌ ƚŽ ĐŽŵƉůǇ ǁŝƚŚ ƚŚĞƐĞ ƌĞƋƵŝƌĞŵĞŶƚƐ͕ ŝŶ ŽƌĚĞƌ 

ƚŽ ƵƉŚŽůĚ ŽƵƌ ĐŽŶƚƌĂĐƚƵĂů ĂŐƌĞĞŵĞŶƚƐ ǁŝƚŚ ƚŚĞ ĐůŝĞŶƚ͘ FĂŝůƵƌĞ ƚŽ ĂĚĞƋƵĂƚĞůǇ ĚŽĐƵŵĞŶƚ Ă ĨŝůĞ ĂŶĚͬŽƌ ĐŽŵƉůǇ ǁŝƚŚ ƌĞƋƵĞƐƚƐ ĨŽƌ ƌĞǀŝƐŝŽŶƐ Žƌ 
ĂĚĚŝƚŝŽŶĂů ĚŽĐƵŵĞŶƚĂƚŝŽŶ ŵĂǇ ƌĞƐƵůƚ ŝŶ ƚĞŵƉŽƌĂƌǇ ƐƵƐƉĞŶƐŝŽŶ Žƌ ƌĞŵŽǀĂů ĨƌŽŵ ƚŚŝƐ ƉƌŽŐƌĂŵ͘

MŝƐƐŝŶŐ ǁĂůůƐ ĂŶĚ ŽƉĞŶŝŶŐƐ ƐŚŽƵůĚ ďĞ ĚĞĚƵĐƚĞĚ ĨŽƌ Ăůů ŽƉĞŶŝŶŐƐ ƚŚĂƚ ĞǆĐĞĞĚ ϯϮ SF͘

EŵĞƌŐĞŶĐǇ SĞƌǀŝĐĞ FĞĞƐ͗  AĨƚĞƌ HŽƵƌƐ ES FĞĞ ŵĂǇ ŽŶůǇ ďĞ ĂƉƉůŝĞĚ ŝĨ ƚŚĞ ĐůĂŝŵ ŝƐ ƌĞĐĞŝǀĞĚ ĂĨƚĞƌ ϱ͗ϬϬ PM Žƌ ŽŶ Ă ǁĞĞŬĞŶĚͬŵĂũŽƌ ŚŽůŝĚĂǇ ĂŶĚ 
ƐĞƌǀŝĐĞĚ ďĞĨŽƌĞ ϴ͗ϬϬ AM ŽŶ ƚŚĞ ŶĞǆƚ ǁŽƌŬ ĚĂǇ͘   DƵƌŝŶŐ BƵƐŝŶĞƐƐ HŽƵƌƐ ŵĂǇ ŽŶůǇ ďĞ ĂƉƉůŝĞĚ ŝĨ ƚŚĞ ĐůĂŝŵ ŝƐ ƌĞĐĞŝǀĞĚ ĂŶĚ ƐĞƌǀŝĐĞĚ ŽŶ ƚŚĞ ƐĂŵĞ ĚĂǇ 
ĚƵƌŝŶŐ ƌĞŐƵůĂƌ ďƵƐŝŶĞƐƐ ŚŽƵƌƐ ;ϴ͗ϬϬ AM Ͳ ϱ͗ϬϬ PM͘Ϳ

CŽŶƚĞŶƚ MĂŶŝƉƵůĂƚŝŽŶ CŚĂƌŐĞƐͬBůŽĐŬ ĂŶĚ ƉĂĚ ĨƵƌŶŝƚƵƌĞ͗ ƐŚŽƵůĚ ďĞ ďŝůůĞĚ Ăƚ XĂĐƚŝŵĂƚĞ ƌŽŽŵ ƐŝǌĞ ŽŶůǇ͕ ŶŽƚ ŚŽƵƌůǇ͘ 

LƵŵƉ SƵŵƐͬǁƌŝƚĞ ŝŶƐ͗ SŚŽƵůĚ ŶŽƚ ďĞ ƵƐĞĚ ƵŶůĞƐƐ ĂŶ ŝƚĞŵŝǌĞĚ ƐƵƉƉŽƌƚŝŶŐ ƐƵďĐŽŶƚƌĂĐƚŽƌ ďŝĚ ŝƐ ƵƉůŽĂĚĞĚ͕ Žƌ Ă ĚĞƚĂŝůĞĚ Fϵ ŶŽƚĞ ƚŽ ĚĞƐĐƌŝďĞ ƚŚĞ 
ƐĞƌǀŝĐĞƐ͘

EƋƵŝƉŵĞŶƚ ĚĞĐŽŶƚĂŵŝŶĂƚŝŽŶ͕ ĂŶƚŝŵŝĐƌŽďŝĂů ĂƉƉůŝĐĂƚŝŽŶ͕ ĂŶĚ Ăŝƌ ƐĐƌƵďďĞƌƐͬŶĞŐĂƚŝǀĞ Ăŝƌ ĐŚĂƌŐĞƐ ƐŚŽƵůĚ ŶŽƚ ďĞ ƵƐĞĚ ŽŶ CĂƚĞŐŽƌǇ ϭ ůŽƐƐĞƐ͘

EƐƚŝŵĂƚĞƐ ŵƵƐƚ ďĞ ǁƌŝƚƚĞŶ ŝŶ XĂĐƚŝŵĂƚĞ ĨŽƌŵĂƚ ĂŶĚ ƌĞƚƵƌŶĞĚ ƚŽ XĂĐƚĂŶĂůǇƐŝƐ ǁŝƚŚ ƉŚŽƚŽƐ ĂŶĚ Ăůů ƐƵƉƉŽƌƚŝŶŐ ĚŽĐƵŵĞŶƚĂƚŝŽŶ͘  EƐƚŝŵĂƚĞ ĐŽǀĞƌ 
ƉĂŐĞ ŵƵƐƚ ŝŶĐůƵĚĞ ǇŽƵƌ ĐŽŵƉĂŶǇ ŶĂŵĞ͕ ĂĚĚƌĞƐƐ͕ ƉŚŽŶĞ ŶƵŵďĞƌ͕ ĐŽŵƉĂŶǇ ƚĂǆ ID η͕ ĐůĂŝŵ ŶƵŵďĞƌ͕ ŝŶƐƵƌĞĚ ĂŶĚ ŝŶƐƵƌĂŶĐĞ ĐŽŵƉĂŶǇ ŝŶĨŽƌŵĂƚŝŽŶ͕ 
ĂŶĚ ĞƐƚŝŵĂƚŽƌ ŶĂŵĞ͘ 

FŽƌ ŵŽƌĞ ĚĞƚĂŝůƐ͕ ƉůĞĂƐĞ ƌĞĨĞƌ ƚŽ ƚŚĞ ĂƚƚĂĐŚĞĚ VĞůŽĐŝƚǇ CůĂŝŵƐ LLC CůĂŝŵƐ EƐƚŝŵĂƚŝŶŐ BĞƐƚ PƌĂĐƚŝĐĞƐ ĚŽĐƵŵĞŶƚ͘

FƵĞů SƵƌĐŚĂƌŐĞƐͬTƌƵĐŬ FĞĞƐ͗ DŽ ŶŽƚ ĂƉƉůǇ ĨƵĞů ƐƵƌĐŚĂƌŐĞƐ Žƌ ƐĞƌǀŝĐĞ ƚƌƵĐŬ ĨĞĞƐ ƚŽ ĞƐƚŝŵĂƚĞƐ͘

HEPA ǀĂĐƵƵŵŝŶŐ͗ HEPA ůŝŐŚƚ ƐŚŽƵůĚ ďĞ ƵƐĞĚ ĨŽƌ ŵŽůĚ ĞƐƚŝŵĂƚĞƐ͘  IĨ HEPA ŚĞĂǀǇ ŝƐ ƵƐĞĚ͕ ŝŶĐůƵĚĞ Ă ĚĞƚĂŝůĞĚ Fϵ ŶŽƚĞ ƚŽ ĞǆƉůĂŝŶ ƚŚĞ ƌĞĂƐŽŶ͘

SƵď CŽŶƚƌĂĐƚŽƌ BŝĚƐ͘ IĨ SƵďͲBŝĚ ůŝŶĞ ŝƚĞŵ ŝƐ ƵƐĞĚ ǁŝƚŚŝŶ XĂĐƚŝŵĂƚĞ ĞƐƚŝŵĂƚĞ͕ ĂŶ ŝƚĞŵŝǌĞĚ ĂŶĚ ĚĞƚĂŝůĞĚ ƐƵďͲďŝĚ ŵƵƐƚ ďĞ ƵƉůŽĂĚĞĚ ƚŽ XĂĐƚĂŶĂůǇƐŝƐ͘  
AĚũƵƐƚĞƌ ĂƉƉƌŽǀĂů ŝƐ ƌĞƋƵŝƌĞĚ͘ EŵĞƌŐĞŶĐǇ ƐĞƌǀŝĐĞƐ ƐŚŽƵůĚ ŶŽƚ ďĞ ƐƵďͲĐŽŶƚƌĂĐƚĞĚ ŽƵƚ͘  TĞƐƚŝŶŐ ĨĞĞƐͬŝŶǀŽŝĐĞƐ ĚŽ ŶŽƚ ƋƵĂůŝĨǇ ĂƐ Ă ƐƵďͲďŝĚ͘

TĞƐƚŝŶŐͬϯƌĚ ƉĂƌƚǇ ƐĞƌǀŝĐĞƐ͘  IŶǀŽŝĐĞƐ ĨŽƌ ƚĞƐƚŝŶŐ Žƌ ϯƌĚ ƉĂƌƚǇ ƐĞƌǀŝĐĞ ĨĞĞƐ ƐŚŽƵůĚ ďĞ ƵƉůŽĂĚĞĚ ĚŝƌĞĐƚůǇ ŝŶƚŽ XĂĐƚĂŶĂůǇƐŝƐ͘  TŚĞƐĞ ƐŚŽƵůĚ ŶŽƚ ďĞ 
ĞŶƚĞƌĞĚ ŝŶ ƚŚĞ XĂĐƚŝŵĂƚĞ ĞƐƚŝŵĂƚĞ͕ ĂŶĚ ŶŽ OΘP ƐŚŽƵůĚ ďĞ ĂƉƉůŝĞĚ͘ ;IĨ ǇŽƵ ŝŶĐůƵĚĞ ŝŶ ǇŽƵƌ ĞƐƚŝŵĂƚĞ͕ ƚŚĞŶ ƌĞĨĞƌƌĂů ĨĞĞ ǁŝůů ďĞ ĂƉƉůŝĞĚ ƚŽ ƚŚĞ ĐŽƐƚ ŽĨ 
ƚŚĞ ŝŶǀŽŝĐĞ͘Ϳ

EƋƵŝƉŵĞŶƚ ĂŵŽƵŶƚ ĂŶĚ ƐŝǌŝŶŐ͘  DĞŚƵŵŝĚŝĨŝĞƌ ƐŝǌĞ ƵƐĞĚ ŝŶ ĞƐƚŝŵĂƚĞ ŝƐ ĚĞƚĞƌŵŝŶĞĚ ŶŽƚ ďǇ ǁŚĂƚ ŝƐ ƉůĂĐĞĚ͕ ďƵƚ ďǇ ƚŚĞ IICRC ĐĂůĐƵůĂƚŝŽŶ ďĂƐĞĚ ŽŶ 
ƌŽŽŵͬĐŚĂŵďĞƌ ƐŝǌĞ ĂŶĚ CůĂƐƐ ŽĨ ƚŚĞ ůŽƐƐ͘ EƋƵŝƉŵĞŶƚ ŵƵƐƚ ŵĂƚĐŚ ǁŚĂƚ ŝƐ ƌĞĐŽŵŵĞŶĚĞĚ ďǇ ƚŚĞ ĚƌǇŝŶŐ ƐŽĨƚǁĂƌĞ͘
MŽŶŝƚŽƌŝŶŐ ĂŶĚ ƐĞƚƵƉͬƚĂŬĞĚŽǁŶ ĐŚĂƌŐĞƐ͘ MƵƐƚ ďĞ ƌĞĂƐŽŶĂďůĞ ďĂƐĞĚ ŽŶ ƚŚĞ ĂŵŽƵŶƚ ŽĨ ĞƋƵŝƉŵĞŶƚ ƉůĂĐĞĚ ;Ϭ͘ϱͲϭ͘ϱ ŚŽƵƌƐ ƉĞƌ ĚĂǇ ŝƐ ƚǇƉŝĐĂůͿ͕ ĂŶĚ 
ƌĞĂĚŝŶŐƐ ĂƌĞ ƌĞƋƵŝƌĞĚ ĨŽƌ ĂŶǇ ĚĂǇ ƚŚĂƚ ŵŽŶŝƚŽƌŝŶŐ ŝƐ ĐŚĂƌŐĞĚ͘  NŽ ƌĞĂĚŝŶŐƐ с ŶŽ ĐŚĂƌŐĞ͘

HŽƵƌůǇ LĂďŽƌ RĂƚĞƐ͗  ƐŚŽƵůĚ ďĞ ĂǀŽŝĚĞĚ͘ HŽǁĞǀĞƌ͕ ŝĨ ŚŽƵƌůǇ ůĂďŽƌ ŝƐ ŶĞĐĞƐƐĂƌǇ͕ ŝŶĐůƵĚĞ Ă ĚĞƚĂŝůĞĚ Fϵ ŶŽƚĞ ƚŽ ĞǆƉůĂŝŶ ƚŚĞ ďƌĞĂŬĚŽǁŶ ŽĨ ƚŚĞ 
ĐŚĂƌŐĞƐ ĂŶĚ ƌĞĂƐŽŶ ĨŽƌ ƚŚĞ ŚŽƵƌůǇ ůĂďŽƌ͘
XĂĐƚŝŵĂƚĞ PƌŝĐĞ ǀĂƌŝĂƚŝŽŶƐ͗ ƐŚŽƵůĚ ďĞ ĂǀŽŝĚĞĚ͘  HŽǁĞǀĞƌ͕ ŝĨ Ă ƉƌŝĐĞ ĚĞǀŝĂƚŝŽŶͬŽǀĞƌƌŝĚĞ ŝƐ ŶĞĐĞƐƐĂƌǇ͕ ŝŶĐůƵĚĞ Ă ĚĞƚĂŝůĞĚ Fϵ ŶŽƚĞ ƚŽ ĞǆƉůĂŝŶ ƚŚĞ 
ďƌĞĂŬĚŽǁŶ ŽĨ ƚŚĞ ĐŚĂƌŐĞƐ ĂŶĚ ƌĞĂƐŽŶ ĨŽƌ ƚŚĞ ƉƌŝĐĞ ĐŚĂŶŐĞ͘



GENERAL GUIDELINES AND REQUIREMENTS
VELOCITY ͬ CJW Θ ASSOCIATES

OΘP NONͲOΘP
ϭ WĂƚĞƌ MŝƚŝŐĂƚŝŽŶ X
Ϯ MŽůĚ RĞŵĞĚŝĂƚŝŽŶ X
ϯ SƚƌƵĐƚƵƌĂů ĐůĞĂŶŝŶŐ X
ϰ CŽŶƚĞŶƚƐ ĐůĞĂŶŝŶŐ X
ϱ CŽŶƚĞŶƚƐ PĂĐŬ OƵƚ ĂŶĚ PĂĐŬ BĂĐŬ X
ϲ RĞĐŽŶƐƚƌƵĐƚŝŽŶ X
ϳ SƵď BŝĚƐͬSƵď CŽŶƚƌĂĐƚŽƌƐ ;ƌĞƋƵŝƌĞƐ ĂĚũƵƐƚĞƌ ĂƉƉƌŽǀĂůͿ X

ϭ

Ϯ

ϯ
CŽůůĞĐƚŝŽŶƐ͗ CŽŶƚƌĂĐƚŽƌ ŵƵƐƚ ĐŽŶƚĂĐƚ SĞĚŐǁŝĐŬ RĞƉĂŝƌ SŽůƵƚŝŽŶƐ Ăƚ ůĞĂƐƚ ϯϬ ĚĂǇƐ ƉƌŝŽƌ ƚŽ ĨŝůŝŶŐ ĂŶǇ ůŝĞŶƐ Žƌ ŝŶŝƚŝĂƚŝŶŐ ĂŶǇ ĐŽůůĞĐƚŝŽŶƐ Žƌ ůĞŐĂů 
ĂĐƚŝŽŶ͘

CŽŶƚƌĂĐƚŽƌ ŵƵƐƚ ŚĂǀĞ Ă GC ůŝĐĞŶƐĞ ĂŶĚ ƚŚĞ ƐƵďĐŽŶƚƌĂĐƚĞĚ ǁŽƌŬ ŵƵƐƚ ŝŶĐůƵĚĞ ĐŽŽƌĚŝŶĂƚŝŽŶ͕ ƐƵƉĞƌǀŝƐŝŽŶ ĂŶĚ ǁĂƌƌĂŶƚǇ͘  AŶ ŝƚĞŵŝǌĞĚ ƐƵďͲďŝĚ ŵƵƐƚ 
ďĞ ŝŶĐůƵĚĞĚ ǁŝƚŚ ƚŚĞ ĞƐƚŝŵĂƚĞ͘ SŝŵƉůǇ ŝŶŝƚŝĂƚŝŶŐ Ă ƉŚŽŶĞ ĐĂůů ;Ğ͘Ő͗͘ ƐĐŚĞĚƵůŝŶŐ ƚĞƐƚŝŶŐͿ ĚŽĞƐ ŶŽƚ ƋƵĂůŝĨǇ ĨŽƌ OΘP͘

PAYMENT PROTOCOL

IĨ SĞĚŐǁŝĐŬ RĞƉĂŝƌ SŽůƵƚŝŽŶƐ ŝƐ ŶŽƚ ƉĂŝĚ͕ ƚŚĞ ŝŶƐƵƌĞĚ ǁŝůů ďĞ ƉĂŝĚ ĂŶĚ ĐŽŶƚƌĂĐƚŽƌ ŵƵƐƚ ĐŽůůĞĐƚ ƉĂǇŵĞŶƚ ĨƌŽŵ ƚŚĞ ŝŶƐƵƌĞĚ͕ ĂƐ ǁĞůů ĂƐ ĂŶǇ ĂƉƉůŝĐĂďůĞ 
ĚĞĚƵĐƚŝďůĞ͘  IĨ ĂƉƉůŝĐĂďůĞ͕ MŽƌƚŐĂŐĞ CŽŵƉĂŶǇ ŵĂǇ ĂůƐŽ ďĞ ŝŶĐůƵĚĞĚ ŽŶ ƚŚĞ ĐŚĞĐŬ͘

DŝƌĞĐƚ ƉĂǇŵĞŶƚ ƚŽ SĞĚŐǁŝĐŬ RĞƉĂŝƌ SŽůƵƚŝŽŶƐ ŵĂǇ ďĞ ŵĂĚĞ ŝĨ Ăůů ƌĞƋƵŝƌĞĚ ĚŽĐƵŵĞŶƚƐ ĂƌĞ ƵƉůŽĂĚĞĚ͘  SRS ǁŝůů ŝŶ ƚƵƌŶ ƉĂǇ ƚŚĞ ĐŽŶƚƌĂĐƚŽƌ͘  

OǀĞƌŚĞĂĚ ĂŶĚ PƌŽĨŝƚ ĐĂŶ ŽŶůǇ ďĞ ĂƉƉůŝĞĚ ƚŽ NŽŶ OΘP IƚĞŵƐ ŝĨ ũƵƐƚŝĨŝĞĚ ĂŶĚ ĂƉƉƌŽǀĞĚ ďǇ ƚŚĞ ĂĚũƵƐƚĞƌ͘  TŚŝƐ ǁŽƵůĚ ŽĐĐƵƌ ŝŶ ƌĂƌĞ ĞǆĐĞƉƚŝŽŶƐ ĚƵĞ ƚŽ 
ĐŽŵƉůĞǆŝƚǇ Žƌ ƐĞǀĞƌŝƚǇ ŽĨ ƚŚĞ ƐĞƌǀŝĐĞƐ ďĞŝŶŐ ƉƌŽǀŝĚĞĚ͘ Aůů ĚĞǀŝĂƚŝŽŶƐ ƚŽ ƉƌŽŐƌĂŵ ŐƵŝĚĞůŝŶĞƐ ĂƌĞ ƐƵďũĞĐƚ ƚŽ ĂƉƉƌŽǀĂů ďǇ SĞĚŐǁŝĐŬ RĞƉĂŝƌ SŽůƵƚŝŽŶƐ 

ĂŶĚ ƚŚĞ ĐůŝĞŶƚ͘

OVERHEAD AND PROFIT
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Velocity Claims, LLC  

“Claims Estimating Best Practices” 

** These best claims estimating practices are just that and not intended to be a directive or an absolute.  

The claims handler should use best judgment when estimating the loss and explain the thought process 

of that judgment within the claims log notes.  Policy language and applicable state laws, state 

regulations and municipal building code provisions always supersede these best practices.  

 

1. Roofing 

a. Drip edge does not always require replacement, roof can be removed without 

damaging and if damaged, can replace only the damaged area and re-use the 

rest. 

b. Roof vents (box and turbine) need not always be replaced.  If wind damaged 

roof and no large hail, soft metal vents can be re-used.  If re-used, no need to 

detach and reset as can remain in place. 

c. Power vents damaged by hail, can have only the cover replaced and does not 

necessitate an entire vent assembly replacement. 

d. The removal of ridge is included in the removal cost of the field roof covering for 

most products, including standard metal ridge. Replacement is estimated 

separately as ridge is not included in the shingle waste factor. The default waste 

for ridge should be used. 

e. Use ½” OSB when applying new decking for a comp over shake roof. The 

sheathing should be depreciated at the same rate as the top layer of shingles in 

this scenario. Use the same decking as currently installed when performing 

repairs. 

f. Skylights need not always be removed if undamaged and replacing the slope.  

File should support actions.  

g. Add or replace ice and water shield only if present or required by code (policy 

covers) and replacing a slope.  This is estimated by the SF and comes in 3’ wide 

rolls. Deduct the ice and water shield SF from the roof SF when determining the 

amount of felt needed. 

h. Pipe jacks (rubber) should always be replaced in any area where the roofing 

material is being replaced. 

i. Valley metals and flashing soft metals need not always be replaced and can be 

reused. 

j. Always ask the  insured(s) if there is any interior water damage and document 

this and the response in the claims file. 

k. Xactimate code “ELS DISHRS” should be used for the D&R of the dish itself.  In 

most instances this can be done without needing to re-calibrate the dish. If re-

calibration is needed we will pay as incurred and supported. 

l. Solar panels – Claim Handler should determine if the panels are owned or 

leased. If leased request a copy of the contract or contact the vendor so we may 

determine who is responsible for detaching and resetting them and the cost for 
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doing so. In many cases the vendor is responsible for the first replacement, or 

they will complete this work at a rate greatly reduced from standard market 

rates. 

m. a photo of a shingle weight gauge applied should be present in each claim file to 

support grade of shingle applied. 

 

2. Painting 

a. Water spots should be spot sealed and then painted, one or two color coats at 

the discretion of the file handler in order to properly effectuate the repair. 

b. Make sure to read the included operations footnotes in the estimating software 

as some minor furniture moving is often included in the SF price. 

c. When painting, the wall or ceiling break is to determine the extent painted in a 

continuous run/area. 

 

3. Cabinetry 

a. Proper grade selection for the replacement is critical.  There can be vast 

differences in the cost between grades; therefore, good photo documentation 

should be obtained and utilized to facilitate appropriate replacement. 

 

4. Flooring 

a. Grade of flooring can greatly affect the pricing.  Properly evaluate sheet and 

textile carpets and estimate the proper grade. 

b. When replacing carpet, the line of sight method is to be applied.  If there is a 

doorway with door and no damage in that adjacent room, the flooring 

replacement is to stop midway within the threshold of said doorway. 

 

5. Minimum charges 

a. There should only be one minimum charge per estimated trade (eg. one 

minimum paint charge, one minimum roofing charge, etc.)  if more than one 

minimum is warranted, it should be estimated on a unit cost method. 

b. Should not have a minimum charge in a trade along with a unit cost method, it 

is one or the other in the entire estimate. 

 

6. Dumpster fees 

a. Consider the cost of debris haul off in proportion to the job.  Some estimating 

included operations allow for some minor debris removal within the line item 

estimated. 

b. Where additional debris disposal is warranted, consider economy of scale, use 

the smallest available option and graduate up as the estimate warrants (pick up 

load, small dumpster, medium dumpster, etc.). 

 

7. Aluminum patio covers 

a. The grade/aluminum thickness plays a key role in the determination of 

establishing costs as it relates to aluminum covers.   An aluminum patio 

thickness gauge should be used and a photo of it applied included in the claim 

file. 
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8. Awning panel/patio cover identification process- How to determine load rating  

The Xactimate item selection lists the load as a factor in which awning item to use. The 

Xactimate options available include the following (order may vary):  

 

No Load (AWN PC-- or AWN PCDK--)  

Light Load (AWN PC- or AWN PCDK-)  

Moderate Load (AWN PC or AWN PCDK)  

Heavy Load (AWN PC+ or AWN PCDK+)  

 

When viewing the line item details for these items, load rating is actually in pounds per 

square foot (PSF) and a numerical value is listed.  

 

Metal gauge  

To assist in the proper evaluation of load rating of a damaged awning, claims handlers 

should use a metal gauge to determine thickness of metal material 

 

Steps for accuracy  

To select the correct Xactimate line item for patio awnings follow these steps:  

1.  Insert the metal gauge over the roof panel and read the correct thickness on the 

gauge that matches the roof panel.  

2.  Take a photo of the roof panel in the gauge showing the thickness.  

3.  Measure from the wall of the home out to the first cross support beam.  

4.  Apply the thickness of the panel and the distance of the first support beam to the chart 

below. Flat patio awning roof panel  

 

Xactimate code  

.023 ga.  .030 ga.  .040 ga.  

AWN PC-  

or  

7’7”  9’3”  10’10”  

AWN PC  

or  

6’7”  8’  9’3  

AWN PC+  

or  

5’7”  6’10”  7’11”  
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9. Framing  

a. In heavy wind damaged structures, the claim handler should use a level to 

determine wall plum so as to ensure no torque or shifting has occurred.  Photos 

of the level in use should be included in the file and such actions documented in 

the claims investigation log. 

 

10. Building Codes 

a. Any questions as to what is and is not code in any venue can be accessed at: 

www.municode.com-  Municode lists many small cities and towns on their 

website and is used for research by the legal profession. Use this website to 

determine what version of code is used, not to look at the local codes 

themselves. 

1. Click on code library and then select the state and city or town. 

2. Look in the table of contents for something indicating building. This will 

take you to the building code section.  

3. After you have selected the building codes on the left side, you need to 

scroll down on the right side to find what code and version has been 

adopted. Also be sure to review any specific modifications to the 

adopted code. 

4. Once you determine the code and version, go to The International Code 

Council’s (ICC) website to look up the actual code language. The ICC has 

two commonly used code sources. 

 International Building Code (IBC) – used for commercial, industrial, 

multi-family dwellings and any building with 4 or more stories above 

grade (even if residential). Click the link to access and then select 

which version is used. 

http://publicecodes.cyberregs.com/icod/ibc/index.htm 

 International Residential Code (IRC) – used for residential single-

family, duplexes and buildings with three or more townhouse units 

with a max height of 3 stories above grade. Click the link to access 

and then select which version is used. 

http://publicecodes.cyberregs.com/icod/irc/index.htm 

5. Many towns have adopted the International Code Council’s Residential 

Building Code as their local code.  The most common versions are the 

2006, 2009, and 2012 versions. 

6. After opening the correct version, look in the Table of Contents for the 

chapter you need (roof surfacing, electrical, plumbing, etc.) In regards to 

roofing, most of the information you need can be found under Chapter 

9, Sections 905 and 907 in the IRC. You may have to review other 

Chapter 9 sections to address certain questions. In the IBC, roofing is 

found in Chapter 15. 

7. If after doing your own research, you are still unsure of the appropriate 

municipal building code interpretation, call or email a trusted expert, 

such as a building inspector or contractor, to verify the code upgrade 

information. Ideally, the building inspector or contractor you contact 

should be one upon which Claims has relied in the recent past. 
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11. Depreciation 

Depreciation should be applied by line item and in accordance with the expected life 

and usability of that item. 

 

Depreciation or Withholding of General Contractor Overhead and Profit (O&P) State-

Specific Regulations  

 

Up Front Depreciation  

Allowed  

Alabama Alaska Arizona Colorado Connecticut DC  

Delaware Florida Georgia Hawaii Idaho Illinois  

Indiana Iowa Kansas Kentucky Louisiana Maine  

Maryland Massachusetts Michigan Minnesota Mississippi Missouri  

Montana Nebraska Nevada New Hampshire New Jersey New Mexico (20% rule)  

New York North Carolina North Dakota Ohio Oklahoma (except debris removal expense) 

Oregon Pennsylvania Rhode Island South Carolina South Dakota Tennessee  

Texas Utah Vermont Virginia Washington West Virginia  

Wisconsin Wyoming  

Not allowed  

Arkansas California  

 

Pay only if incurred (must have express policy language)  

Allowed  

Arizona Connecticut DC Delaware Georgia Hawaii  

Idaho Illinois Indiana Kansas Louisiana Maryland  

Michigan Minnesota Mississippi Missouri Montana Nebraska  

Nevada New Jersey New Mexico (20% rule) New York North Carolina  

North Dakota Oklahoma (except debris removal expense) Oregon Pennsylvania  

South Carolina South Dakota Tennessee Vermont Virginia Washington  

West Virginia Wisconsin Wyoming  

Allowed only if DOI approves filing  

Alabama Alaska Arkansas Colorado Florida Iowa  

Kentucky Maine Massachusetts New Hampshire Ohio Rhode Island  

Texas Utah  

 

Not allowed  

California 

 

12. Asbestos Estimating/Handling 

(a) Claim Handler (CH) should discuss the need for asbestos testing, as necessary, 

with our insured(s) and our insured(s)’ mitigation contractor directly.  If it is 

determined that asbestos testing is necessary, the Claim Handler will coordinate 

with a testing company to schedule testing.  If asbestos is found and abatement 

is necessary, Claim Handler will need to follow the appropriate asbestos 

abatement guidelines as outlined below. 
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13. Asbestos Abatement  

(a) When asbestos is found and abatement is necessary, the Claim Handler should 

immediately notify Sedgwick and Velocity Claims and should also do the 

following: 

 

i. Work with our insured(s) to secure an abatement vendor to provide an 

estimate. 

 

**Claim Handler (CH) should not generate their own abatement estimate 

and the abatement vendor should be different than the testing company. 

 

ii. Once the abatement vendor is secured, Claim Handler should set 

expectations with the abatement vendor of the need to provide the 

abatement estimate as soon as possible and set a diary for proactive 

follow up. 

iii. Once the estimate is received, CH should review it as soon as possible 

and contact the abatement vendor to discuss and resolve any concerns 

about the estimate.   

iv. Review and provide the abatement vendor and our insured(s) with 

feedback and acceptance of the abatement estimate. 

v. Advise the abatement vendor that abatement work must be authorized 

by our insured(s) prior to commencing abatement and determine time 

frame for abatement. 

vi. On water related losses, once the abatement vendor is selected, the 

name of this vendor should then also be communicated to the 

mitigation and/or flooring vendor to avoid delays in the mitigation or 

flooring process.  

vii. Encourage our insured (s) to be pro-active in the abatement process and 

set a diary to follow up with our insured(s) to ensure scheduling and 

abatement are completed timely. 

(b) Discuss and arrange for any temporary lodging for the insured(s) which may be 

required during the abatement process. Refer to policy for ALE coverages 

 

(c) Should our insured (s) elect to not utilize the abatement vendor who provided 

the abatement estimate or delays the selecting of a vendor to complete the 

abatement, you should: 

 

i. Issue payment directly to our insured(s) for the abatement costs as 

estimated by the abatement vendor. 

ii. Send a settlement letter outlining the payment is for the asbestos 

abatement not yet completed. This letter should also include the 

following language: 

 

 “Although as a service, we may refer contractors to you, it is your 

decision to hire the contractor of your choice. We neither direct or 

manage the activities nor guarantee the work of any contractor, 

whether referred or not. It is up to you to make sure the work is 

completed to your satisfaction.” 

 



 

Claims Estimating Best Practices 

Page 7 of 7 

 

(d) CH should review all abatement, mitigation and rebuild estimates to confirm 

there is no overlap on removal of materials. 

 

(e) When post clearance testing is required by local or state regulations, ensure the 

claims file includes verification of air clearance. 

 

(f) Attach everything to the claim file and ensure copies of the asbestos testing 

results, abatement estimate and final air clearance verification are sent to our 

customer. 

 

(g) Provide a copy of all items in #6 above to our insured(s) if not done already by 

the abatement vendor. 

 

(h) Payment for abatement: 

i. All costs associated with abatement of asbestos/lead materials should 

be paid along with the building payment(s) 

ii. In general, abatement costs will be paid as indemnity and the check 

issued directly to our insured(s). 

iii. If we have an authorization signed by our insured (s), both abatement 

vendor and our insured(s)’ name can be added to the check and mailed 

to our insured(s) directly. 

iv. Make certain to advise our insured(s) of the steps needed to pay the 

asbestos vendor for their services.  
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